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IN THE INDUSTRY

Decksouth Incorporated (DSI) offers a fifteen year structural warranty on all new design/build
projects. This said warranty begins at the receipt of final payment only. DSI will repair any struc-
tural defects, free of charge during this warranty period. This warranty does not cover “fit/finish”
degradation due to normal wear and tear. Normal wear and tear is expected and will not be covered
under said warranty. Damage due to negligence, alteration of the deck or porch’s original design
or an act of God is not covered under this said warranty. DSI does not warrant projects to be free of
product defects. Product warranties are facilitated through the product manufacturer(s).

For our Decksouth Inc customers that choose a wood decking/railing product we ask that you
read the following: no two pieces of wood are the same. These wood pieces (deck boards, rail com-
ponents, joists, posts) have been milled from two trees that are never alike. Therefore, variations in
color and grain are natural occurrences that truly enhance the beauty of a wood product. As tem-
perature and humidity levels change, wood expands and contracts. Decksouth takes great measures
to study and research the movement of wood products under controlled environments at our
facility in Marietta, Ga. During the construction of a wood deck or porch, special techniques are
utilized to control the normal movement of wood; the result of the movement can be seen in the
alignment of the wood. Gapping in decking is the most prevalent and the movement does not
affect the quality, durability, or beauty of our craftsmanship.

The above stated warranty is null and void if your deck or porch is not sealed and/or stained

within 60 days of project completion. As a good practice for protecting your investment we suggest

you keep your deck/porch free from dirt and debris. A regular maintenance schedule will provide
a great looking deck/porch for years to come. As a service DSI can provide you with product,

training or complete turnkey maintenance treatments.
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